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ABSTRAK 
 
Kajian ini dijalankan untuk mengenal pasti tahap tekanan kerja dari aspek 
konflik peranan, perhubungan dengan individu lain, beban tugas, home-work interface 
dan tekanan prestasi. Selain itu, tahap kepuasan kerja dan hubungan antara aspek-aspek 
tekanan dengan kepuasan kerja di kalangan pensyarah UTM, Skudai, Johor juga 
dikenalpasti. Kajian ini juga dijalankan bagi mengenal pasti perbezaan tekanan kerja dan 
kepuasan kerja di kalangan pensyarah UTM daripada aliran sains sosial, sains tulen dan 
kejuruteraan. Sejumlah 179 responden yang terlibat dalam kajian ini terdiri daripada 
tutor, pensyarah, pensyarah kanan, profesor madya dan profesor daripada enam fakulti 
iaitu Fakulti Pendidikan (FP), Fakulti Pengurusan dan Pembangunan Sumber Manusia 
(FPPSM), Fakulti Sains (FS), Fakulti Biosains dan Biokejuruteraan (FBB), Fakulti 
Elektrik (FKE) dan  Fakulti Kejuruteraan Mekanikal (FKM). Data dikumpulkan dengan 
menggunakan kaedah soal selidik sebagai instrumen kajian dan diedarkan kepada 
responden. Penganalisisan data dibuat dengan menggunakan perisian Statistical Package 
for Social Science (SPSS) version 15.0 dan dinyatakan dalam bentuk kekerapan, peratus 
dan min untuk item-item yang berkaitan dengan tahap tekanan kerja dan kepuasan kerja. 
Ujian Kolerasi Spearman digunakan bagi menguji perhubungan antara tahap tekanan 
kerja dengan tahap kepuasan kerja. Manakala untuk mendapatkan perbezaan tekanan 
kerja dan kepuasan kerja antara tiga aliran pengkhususan, iaitu sains sosial, sains tulen 
dan kejuruteraan, ujian ANOVA telah digunakan.  Hasil kajian menunjukkan tahap 
tekanan kerja yang dihadapi oleh pensyarah UTM adalah sederhana bagi aspek beban 
tugas dan tekanan prestasi, manakala aspek konflik peranan, home-work interface dan 
perhubungan dengan individu lain berada pada tahap tekanan yang rendah. Walau 
bagaimana pun, tahap kepuasan kerja adalah tinggi.  Dapatan juga menunjukkan tidak 
terdapat perbezaan yang signifikan antara tahap tekanan kerja dan kepuasan kerja 
dengan ketiga-tiga aliran pengkhususan yang dikaji.  Antara cadangan yang disarankan 
bagi mengurangkan tahap tekanan ialah menggalakan komunikasi dua hala yang efektif, 
menerangkan dengan jelas tentang panduan berkenaan polisi baru universiti dan kerap 
mengadakan program motivasi. 
  
ABSTRACT 
 
This research was performed to identify the levels of job stress from aspects of 
role conflict, relationship with others, work load, home-work interface and performance 
pressure. Besides that, levels of job satisfaction and the relationship between aspects of 
job stress and job satisfaction among lecturers of UTM, Skudai, Johor were identified. 
This research was also performed to distinguish the differences between job stress and 
job satisfaction among UTM lecturers from social sciences, pure sciences and 
engineering stream. A total of 179 respondents involved in this research were tutors, 
lecturers, senior lecturers, associate professors and professors from six faculties which 
are Faculty of Education (FP), Faculty of Human Resource (FPPSM), Faculty of Science 
(FS), Faculty of Bioscience and Bioengineering (FBB), Faculty of Electrical 
Engineering (FKE) and Faculty of Mechanical Engineering (FKM).  Data were collected 
using questionnaire method as the research instrument, and distributed to respondents. 
Data analysis was performed using Statistical Package for Social Science (SPSS) 
software version 15.0 and explained in terms of frequency, percentage and mean for 
items related to levels of job stress and job satisfaction.  Spearman Correlation Test was 
used to test the relationship between levels of job stress with levels of job satisfaction.  
Whereas to obtain differences of job stress and job satisfaction between three 
specialization streams, which are social sciences, pure sciences and engineering, 
ANOVA test was used.  The research findings show that levels of job stress faced by 
UTM lecturers are moderate in aspects of work load and performance pressure, whereas 
aspects of role conflict, home-work interface and relationship with others were at low 
stress levels. However, levels of job satisfaction were high.  Results also showed no 
significant difference between levels of job stress and job satisfaction with the three 
specialization streams studied.  Among recommendations to reduce the level of stress 
are encouraging effective two way communication, explaining clearly regarding new 
university policy guidelines and organizing motivation programs frequently. 
 
 
